




















Normal Troubleshooting

Problem 1 : Change the Administrator or forget the Administrator Password

Resolution:

1) Open the safe and remove four screws on the back of the door.

2) Remove the door cover and the red button. RESET

Hold the 2 iron bars together until a beep sounded I 1 I

3) the administration code will be changed into the
initial administrator password 000000"
4) Close the door cover and tighten the screws,
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change the administrator password.

Problem 2 : There is no display on the LCD
Reason: Maybe there is no enough power of the battery
Resolution: Changing the battery with new one.

Problem 3 : Cannot close the door and get on ERROR.
Reason: The door is not totally closed.
Resolution: Press the password and close the door again.

Care and Maintenance

1. Suggest to use AA size (1.5V) Alkaline batteries;
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2. Please take out the batteries if the safe will not use for a long time;
3. The administrator password and the emergency key should be kept

and used by administrator.

4. Please do not take apart the safe once malfunction happens. Contact

the after sale service for advice.

5. Any technical date and performance improvement will not have further

notice. If any question, please contact with sale service, thank you.
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