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Warranty Terms and Conditions

1.

The customer has to summit the defective product to service center via
our dealers which the customer buys from only and the shipping fee shall
be borne by the customer

The customer must keep the readable receipt and original packaging with
all accessories of the defective Products to be submitted for claiming
Warranty Service.

In case of spare part replacement required, the customer shall be
informed about the service cost by the dealers and the repair process will
begin after the customer confirmation.

Warranty shall be rendered nulled and voided, if;

- The product is damaged due to falling, weather, result of natural
disaster, extreme environment conditions, electrical shock,
improper use, misapplication, mishandling according to user
manual or any other physical damage caused by the customer

- The product is damaged due to negligence causing damage to any
part of the product.

- The product is damaged as a result of connection to irregular
voltage sources.

- The product is depreciated due to normal usage.
- The product is altered, modified and repaired by unauthorized third
party.
There are product sells without Warranty e.g,, the Products sold as is,
Clearance Sales or giveaways.
Warranty does not cover the transportation and delivery fees and/or
incidental costs incurred in the fulfilment of the Warranty.

The warranty shall be applied only the products sold by our company or
our authorized dealers only.

. We reserve the right to determine whether the product meets the

warranty terms and conditions and our judgement is considered final.
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9. We reserve the right to change our warranty terms and conditions
without prior notice.



